
TRU'ONG £)~I HOC KINH TE
Khoa Quan tri kinh doanh

BANG TRONG s6 NQI DUNG MON HOC

Mon: Marketing dich v'.l Mii mon hQc: BSA3014 s6 tin chi: 02

Cdp o{l 1 (%)
Cdp o{l 2 (%) Cdp d{l 3 (%) Cdp d{l 4 (%)

Tyl~
N{li dung/Chmrng

(Tai hi~n-Bi~t)
(Tai tl,lo-Hi~u va (L~p lu~n-Phiin (Sang tl,lo)

(%)
.Ap d'.lng) tich va danh gia)

N{li dung I. T6ng quan v6 Marketing dich V\J 20 10 10

N{li dung II: 4P (San phftm, Phan ph6i, Gia,
40 10 10 20Xuc tiSn h6n hqp)

N{li dung III: 3P: Con ngU'<)'i,Quy trinh, Co
40 10 10 20sa v~t chftt

TAng (%) 100% 30 30 40



TRU'ONG Dji,,1 HOC KINH TE
Khoa Quan trj kinh doanh

cAu TRUC DE THI MON HQC
Mon: Markcting dich V\I Mli mon hQc:BSA 3014

ThOi gian hIm bai: 90 phUt
s6 tin chi: 02

C:lp iii}1 C:lp iii}2 C:lp iii}3 C:lp iii}4
(Tai hi~n-Bi~t) (Tai t~o-Hi~u+Ap d\lng) (L~p lu~n-Phan tich va ilanh (Sang t~o)Ni}i

% gia)
dung

Trllc nghi~m T1! lu~n Trllc nghi~m T1! lu~n Trllc IIghi~m T1! lu~n Tr~c nghi~m T1! lu~n
SL TG D SL TG D SL TG D SL TG D SL TG D SL TG D SL TG D SL TG D

I 20 5 I 2 I 10 10

II 40 5 I 2 I 10 10 2 10 10
III 40 5 I 2 1 15 10 2 10 10
TAng 100 15 15 30 3 35 30 4 40 40
% 100 30 30 40
% 100 30 30 40

Ghi chu:

Cae chn viet t~t: SL: s6 IUQ'ng ciiu hoi; TG: thai gian lam bili khuyen ngh, cho m6i cau hoi; D: di6m 56 cho m6i cau hoi (Thang di6m 100),

D6 thi g6m co 15 cau tr~c nghi~m va 7 cau t\llu~n,

Chii nhi~m khoaChii nhi~m bi}mon
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